Add Organisations to the Issue for JIRA Service Desk (4.x)

This script adds all Organisations for a User to a Ticket that is being created in Jira service Desk - Created via JIRA, not the Portal. It uses the Reporter.

Notice, a User can belong to several Organisations, all will be added to the Ticket:

@ Find v3.x of the script here

import com atl assi an.jira.conponent. Conponent Accessor

import comatlassian.jira.issue. MdifiedVal ue

inport comatlassian.jira.issue. Mitabl el ssue

import comatlassian.jira.issue.util.DefaultlssueChangeHol der

import com atl assi an. servi cedesk. api . Servi ceDeskManager

import comatlassian.jira.user.util.UserManager

i mport com atl assi an. servi cedesk. api . organi zati on. Cust omer Or gani zati on
import com atl assi an. servi cedesk. api . organi zati on. Organi zati onServi ce

i mport com atl assi an. servi cedesk. api . or gani zati on. Or gani zat i onsQuery

i mport com atl assi an. servi cedesk. api . organi zati on. User sl nOr gani zati onQuery
inport com atl assi an. servi cedesk. api . util . pagi ng. Li m t edPagedRequest

import com atl assi an. servi cedesk. api . util. pagi ng. Li nm t edPagedRequest | npl

i mport com atl assi an. servi cedesk. api . util. pagi ng. PagedRequest

inport com atl assi an. servi cedesk. i nternal . feature. organi zati on. api . Organi zati onsQueryl npl
i mport com onresol ve. scri ptrunner.runner.customn sers. Pl ugi nMbdul e

i nport com onresol ve.scriptrunner.runner. customni sers. Wt hPl ugi n

@\ t hPl ugi n("com at | assi an. servi cedesk")

@l ugi nModul e
Ser vi ceDeskManager servi ceDeskManager

@l ugi nModul e
Organi zati onServi ce organi zati onServi ce

Miut abl el ssue i ssue2 = issue

//Use a static Agent, otherwise this will fail for Non-agents if used in Create Post-Function

def user Manager = Conponent Accessor . get User Manager ()

def currentUser = Conponent Accessor . user Manager . get User ByKey(" Servi ce Desk")

/] def currentUser = Conponent Accessor . get Ji raAut henti cati onCont ext (). get Loggedl nUser ()
def serviceDeskProject = serviceDeskManager . get Servi ceDeskFor Proj ect (i ssue. proj ect Obj ect)

def serviceDeskld = servi ceDeskProj ect.getld()

if (!serviceDeskld) {

| og. debug "Coul d not find service desk id ${serviceDeskld}, maybe the project ${issue.projectdject.key} is
not a service desk one."

return

def organizationsToSet = []
def all Organisations = []
def size = 50
def start =0
while (size > 0) {
/1 get the avail abl e organi zations for that project
Organi zati onsQuery. Bui | der builder = new Organi zati onsQueryl npl . Bui |l der ()
bui | der. servi ceDeskl d(servi ceDeskl d)
bui | der. pagedRequest (new PagedRequest () {
@verride
int getStart() {
return start

}

@verride
int getLimt() {
return 50
}
1)
def organi zati onsQuery = builder. build()


https://www.mos-eisley.dk/pages/viewpage.action?pageId=98566305

def foundResults = organi zati onService. get Organi zati ons(currentUser, organi zati onsQuery).results
if (foundResults.size() > 0) {

al | Organi sati ons. addAl | (f oundResul t s)

start += size
} else {

size = 0

}

/] iterate over the organizations and if the reporter is part of any keep this organization in a collection
al | Organi sati ons. each { organization ->
def userslnOrganizati onQuery = new UserslnOrgani zati onQuery() {
@verride
Cust omer Or gani zati on organi zation() {
return organi zation
}
@verride
Li m t edPagedRequest pagedRequest () {
return new Li m t edPagedRequest | npl (0, 10000, 50000)

}
}
if (issue.reporter in organizationService.getUserslnO ganization(currentUser, userslnOrganizationQuery).
results) {
organi zat i onsToSet . add( or gani zat i on)
}
}
if (organizationsToSet.size() >0)
{

def cf = Conponent Accessor. get Cust onFi el dManager (). get Cust onFi el dCbj ect ByNane(" Or gani zati ons")

cf.updat evVal ue(nul I, issue2, new MdifiedVal ue(issue. get Cust onFi el dval ue(cf), organi zati onsToSet), new
Def aul t I ssueChangeHol der ())
}
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