Add Organisations to the Issue for JIRA Service Desk (3.x)

This script adds all Organisations for a User to a Ticket that is being created in Jira service Desk - Created via JIRA, not the Portal. It uses the Reporter.

Notice, a User can belong to several Organisations, all will be added to the Ticket:

@ Find v4.x of the script here

@ Thanks to Adaptavist for the Script '

Notice the LimitedPagedRequestimpl(0, 100, 500) lines, if the numbers are to small, nothing will be returned

@ This is a potential expensive call, if You have a lot or organisations, currently | have a customer with 600 Orgs, and the script takes 3-5 seconds
to execute. So we had to change the idea of a scripted field to another solution, as each Issue view took 5-6 seconds.

| assume this will be better in JIRA 8 where the "Atlassian Fugue" is replaced by a proper API: https://confluence.atlassian.com/servicedesk/jira-
service-desk-4-0-x-release-notes-961777466.html

Not working for JIRA 8.x



https://www.mos-eisley.dk/pages/viewpage.action?pageId=120062029
https://confluence.atlassian.com/servicedesk/jira-service-desk-4-0-x-release-notes-961777466.html
https://confluence.atlassian.com/servicedesk/jira-service-desk-4-0-x-release-notes-961777466.html

i nport com atl assi an. fugue. Opti on

import com atl assian.jira.conponent. Conponent Accessor

import comatlassian.jira.issue. MdifiedVal ue

inport comatlassian.jira.issue. Mitabl el ssue

import comatlassian.jira.issue.util.DefaultlssueChangeHol der

import com atl assi an. servi cedesk. api . Servi ceDeskManager

i mport com atl assi an. servi cedesk. api . or gani zat i on. Cust omer Or gani zati on
import com atl assi an. servi cedesk. api . organi zati on. Or gani zati onServi ce
import com atl assi an. servi cedesk. api . organi zati on. Or gani zati onsQuery
import com atl assi an. servi cedesk. api . organi zati on. User sl nOr gani zati onQuery
i mport com atl assi an. servi cedesk. api . util. pagi ng. Li m t edPagedRequest
inport com atl assi an. servi cedesk. api . util . pagi ng. Li ni t edPagedRequest | npl
i mport com onresol ve. scriptrunner.runner.custom sers. Pl ugi nMbdul e

i mport com onresol ve. scriptrunner.runner.customn sers. WthPl ugin

@\ t hPl ugi n("com at | assi an. servi cedesk™")

@l ugi nModul e
Ser vi ceDeskManager servi ceDeskManager

@l ugi nModul e
Organi zati onServi ce organi zati onServi ce

Mt abl el ssue i ssue = issue

def currentUser = Conponent Accessor. get Ji raAut hent i cati onCont ext (). get Loggedl nUser ()
def serviceDeskProject = servi ceDeskManager . get Servi ceDeskFor Proj ect (i ssue. proj ect Cbj ect)
def serviceDeskld = serviceDeskProject.right()?.get()?. serviceDeskld as |nteger

if (!serviceDeskld) {
| 0g. debug "Coul d not find service desk id ${serviceDeskld}, maybe the project ${issue.projectject.key} is
not a service desk one."
return
}
def organi zati onsToSet = []
/1 get the avail abl e organi zations for that project
def organi zati onsQuery = new Organi zati onsQuery() {
@verride
Opti on<l nteger > servi ceDeskl d() {
return new Option. Sone<I| nt eger >( servi ceDeskl d)
}
@verride
Li m t edPagedRequest pagedRequest () {
return new Li m tedPagedRequest | npl (0, 100, 500)
}
}
/'l iterate over the organizations and if the reporter is part of any keep this organization in a collection
organi zati onServi ce. get Organi zati ons(current User, organi zati onsQuery).right().get().results.each { organi zation
->
def userslnOrgani zati onQuery = new User sl nOrgani zati onQuery() {
@verride
Cust oner Or gani zati on organi zation() {
return organi zation
}
@verride
Li m t edPagedRequest pagedRequest () {
return new Li m t edPagedRequest | npl (0, 100, 500)
}
}
if (issue.reporter in organizationService.getUserslnO ganization(currentUser, userslnOrganizati onQuery).
right().get().results) {
or gani zati onsToSet . add( or gani zat i on)

}
}
def cf = Conponent Accessor. get Cust onFi el dManager (). get Cust onFi el dCbj ect ByNanme(" Or gani zati ons")
cf.updateVal ue(null, issue, new MdifiedVal ue(issue. get CustonFi el dval ue(cf), organizationsToSet), new

Def aul t | ssueChangeHol der ())
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