JIRA Transition Script for Comments

A hint - Dont let any "Post Function" call in this script "Fire a Issue Commented event that can be processed by the listeners." - this will make a
loop, as the Listener call itself etc etc

/] Class to Transist issues on Conmments
package comnetic.|istener

import com atl assi an.jira. Component Manager

inport com atl assi an.jira.conponent. Conponent Accessor

import comatlassian.jira.issue.link.IssuelLink;

import comatlassian.jira.issue.comments. Conment Manager

inport comatlassian.jira.util.Jiralbtils;

i mport com opensynphony. wor kf | ow. Wor kf | owCont ext ;

import comatlassian.jira.event.issue. Abstract|ssueEventLi stener
import comatlassian.jira.event.issue.|ssueEvent

i mport com opensynphony. wor kf | ow. Wor kf | owCont ext

inport com atl assian.jira.workflow WrkflowlransitionUil;
import com atl assian.jira.workflow Workfl owlransitionUillnpl;
inport comatlassian.jira.util.Jiralbtils;

cl ass Exanpl eLi st ener extends Abstractl|ssueEventListener {
Conponent Manager conponent Manager = Conmponent Manager. get | nstance();
def issuelLi nkManager = Conponent Accessor. get | ssuelLi nkManager () ;
def aut hContext = conponent Manager . get Ji r aAut henti cati onCont ext ()

Wor kfl owTransitionUtil workflowlransitionUil = ( WorkflowlTransitionWil ) Jiraltils.|oadConponent (
Wor kfl owTransitionUillnpl.class );
@verride
voi d wor kfl owEvent (| ssueEvent event) {
String issueid = event.issue.id
String issuekey = event.issue. key
String status = event.issue. get St at usObj ect (). get Nanme()
String eventid = event. get Event Typel d()
String issuetype = event.issue.issueTypeObj ect. nane

String currentuser = event.getUser()
currentuser = currentuser.split(":")[0]
Integer transition =0

Systemout. println("script=Listener.groovy |ssueKey=" + issuekey + " action=StartScript")
System out. println("script=Listener.groovy |ssueKey=" + issuekey + " currentUser=" + currentuser)
Systemout. println("script=Li stener.groovy |ssueKey=" + issuekey + " eventid=" + eventid)
System out. println("script=Listener.groovy |ssueKey=" + issuekey + " issuetype=" + issuetype)
Systemout. println("script=Listener.groovy |ssueKey=" + issuekey + " status=" + status)
if (issuetype == "Task" || issuetype == "Service Request")
{
if (status == "Waiting for Custoner") // Task And Servi ce Request
{
if (issuetype == "Service Request")
{
transition = 831 // 831 = Reply from Custoner
System out. println("script=Listener.groovy |ssueKey=" + issuekey + " setting transition to 831")
}
if (issuetype == "Task")
{
transition = 841 // 841 = Reply from Custoner
Systemout. println("script=Listener.groovy |IssueKey=" + issuekey + " setting transition to 841")
}
}
if (status == "Resolved" || status == "C osed")
{
transition = 3 // 3 = Reopen
Systemout. println("script=Listener.groovy |ssueKey=" + issuekey + " setting transition to 3")
}
if (status == "lnactive")
{

transition = 761 // 761 = Reply from Cust oner
Systemout. println("script=Li stener.groovy |ssueKey=" + issuekey + " setting transition to 761")



}

if (status == "Frozen")

{

}
}
if
{

if (status == "Awaiting External

{

}
}
if
{

/1 Transi st

transition = 801 // 801 = Unfreeze

Systemout. println("script=Li stener.groovy |ssueKey=" + issuekey +

(i ssuetype == "Incident") //

transition =

Systemout. println("script=Li stener.groovy |ssueKey=" + issuekey +

I nci dent

Response")

211 // 211 = Resune Investigation

(transition !'=0)

| ssue

wor kfl owTransitionUtil.setlssue(event.issue)

wor kf | owTransitionUtil.setUsernanme(currentuser)
wor kfl owTransitionUtil.setAction (transition)

/1 Validate and transition issue
wor kfl owTransitionUil.validate();
wor kf |l owTransitionUtil.progress();
status = event.issue. get StatusObject().get Nane()

System out. println("script=Listener.groovy |IssueKey=" + issuekey +

new status: " + status)

}

Systemout. println("script=Listener.groovy |ssueKey=

Eventld Table

Event

Issue Commented @ 6

Issue Updated

Id

| ssue + issueid +

+ i ssuekey + action=EndScript")

Sample output in catalina.out for an issue that is Transitioned

From "Waiting for Customer" to "Open" - Workflow Transtion number 841 - event number 2 (Issue Updated)

scri pt =Li
scri pt =Li
scri pt =Li
scri pt =Li
scri pt =Li
scri pt =Li
scri pt =Li
scri pt =Li

st ener.
st ener.
st ener.
st ener.
st ener
st ener.

st ener

gr oovy
gr oovy
gr oovy
groovy
groovy
groovy

. groovy
st ener.

groovy

| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730
| ssueKey=SUPPORT- 6730

action=StartScript
current User =net i csupport

eventi d=2

i ssuet ype=Task

status=Waiting for Custoner

setting transition to 841

| ssue 27871 transited to new status: Open
acti on=EndScri pt

Sample output in catalina.out for an issue that is not Transitioned

setting transition to 801")

setting transition to 211")

transited to



scri pt=Li st ener
scri pt =Li st ener
scri pt =Li st ener
scri pt=Li st ener
scri pt =Li st ener
scri pt =Li st ener

groovy
groovy
groovy
groovy
groovy
groovy

| ssueKey=NSP- 5692
| ssueKey=NSP- 5692
| ssueKey=NSP- 5692
| ssueKey=NSP- 5692
| ssueKey=NSP- 5692
| ssueKey=NSP- 5692

action=Start Scri pt
current User =net i csupport
eventi d=6

i ssuet ype=Servi ce Request
st at us=Qpen

acti on=EndScri pt
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