Set or Clear Customer Request Type field

To Set it:

import com atl assi an.jira.conponent. Conponent Accessor

def custonfi el dvanager = Conponent Accessor . cust onfi el dvlanager

def crtField = custonFi el dvanager . get Cust onFi el dObj ects(i ssue).find{it.name ==
i ssue. set Custonfi el dval ue(crtField, "Desired Request Type")

To Clear it:
@ This works better than using JSU to "Clear Field Value"; as JSU does not clear it.
import com atl assi an.jira.conponent. Conponent Accessor
def custonFi el dManager = Conponent Accessor . cust onfi el dvlanager

def crtField = custonFiel dvanager . get Cust onFi el dObj ect s(i ssue).find{it.name ==
i ssue. set Cust onfi el dval ue(crtField, null)

After the script is executed, You can use "Customer Request Type IS EMPTY" on the field.
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